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Dear Volunteers,

It was a group of dedicated volunteers who started our society in 1975 and volunteers continue to play
an integral role at the Archway Society for Domestic Peace. Volunteers invest their time and skills to
assist us in our goal of supporting women, children and families to achieve domestic peace.

The Archway Society has 17 programs in 6 locations throughout the North Okanagan. These programs
include counselling, resources, advocacy, shelter and so much more. Without volunteers important
components of our programs could not be achieved. Volunteers cook, child mind, sort donations, offer
services, provide administration support, represent the society, and help with special events. As well
volunteers use their skills to provide services such as yoga, chiropractic, stress management,
photography, etc. for our clients.

Through the feedback from our current and past volunteers we know that volunteers who invest their
time with Archway Society feel like they have a positive impact on the community and improve the lives
of women, children and families.

We welcome you to look through the volunteer program information and consider investing your skills,
time, talents and experiences to help the Archway Society reach our goal of ‘Transitioning to a future
free from violence.

We look forward to having you on the team.

Sincerely,

Co-Executive Director of Programs Co-Executive Director of Administration

TRANSITIONING TO A FUTURE FREE FROM VIOLENCE
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At Archway Society for Domestic Peace, we are leaders in empowering women, children and
families to live with dignity and respect, free from domestic and sexual violence.

formerly Vernon Women'’s Transition Society

We provide a wide range of supportive services for survivors of domestic and sexual violence.
Services we provide include; safe shelter (transition house program), counselling, child and
youth advocacy, outreach services, and collaborative community projects.

ALL SERVICES ARE FREE OF CHARGE

The services provided at Archway Society are made possible by our
Volunteers, Community Partners, Donations & Corporate Support

Programs in Vernon, Lumby, Armstrong and Enderby

24/7 Help Line: 250-542-1122
Admin Office: Monday — Thursday: 250-558-3850

www.archwaysociety.ca

Donate Here
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Safe Shelter — Transition House Program
At the transition house, we provide shelter and support for women with or without children seeking
safety from abuse in their relationship and for recent survivors of sexual assault.

Support to Young Parents
The Support to Young Parents Program provides support to pregnant and parenting teens and
young women (ages 15—24) in a residential setting.

Stopping the Violence Women’s Counselling:
Our counsellors provide free and confidential counselling services, in a safe environment, to
women who have or are experiencing violence or abuse.

Women’s Outreach Program:
Our outreach worker provides free and confidential mobile support services to women who or are
experiencing violence or abuse. We provide support and information while focusing on your needs
and safety.

PEACE Child and Youth Counselling:
Our counsellors provide free counselling services, in a safe environment, to children and youth
who have experienced violence or abuse in their homes. We provide an opportunity for children to
share their feelings, learn coping strategies and healthy relationships.

Homelessness Prevention Program:
Assists women who have experienced violence and are homeless or at risk of homelessness to
find and/or maintain housing. This includes women leaving corrections and hospital systems.

Community-Based Victim Services:
Provides free and confidential services women and men who have experienced violence in an
intimate relationship, sexual assault, elder abuse or criminal harassment/stalking. We provide
specialized support for working with the criminal justice system.

Sexual Assault Services
Confidential support to survivors of sexual violence. We are a safe space for all, and work to
achieve this by respecting each individual’s unique identity and experience. We provide support for
all genders and sexualities.

Police-Based Victim Services:
Provides free and confidential services to adult victims/witnesses of crime or other traumatic
events such as robbery, serious motor vehicle accident, sudden death or suicide, or acute family
problems. This program provides support to anyone impacted by sudden death or tragedy.

Oak Centre:

Is a warm and welcoming place where children and youth who have experienced abuse, sexual
assault, or witnessed a crime such as domestic violence can be interviewed by the RCMP and
child protection workers. The aim of Oak Centre is to minimize the trauma a child feels when
disclosing abuse, assault, or speaking about what they may have witnessed.
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Archway Society History

Archway Society for Domestic Peace provides a wide range of supportive services for survivors
of domestic and sexual violence through safe shelter, counselling, child and youth advocacy,
outreach services, and collaborative community projects. Formerly Vernon Women's Transition
House Society, Archway Society has deep roots in the North Okanagan.

The concept for the Society arose in 1975 when a group of local women got together to plan an
International Women's Year celebration. They recognized a need in the community and through
their efforts, a women’s centre was opened in early July of that year.

As more women in the community were coming forward about the abuse they were
experiencing, and having nowhere to go for safety, it became increasingly apparent that a
transition house was needed in the Vernon area. The residential facility was opened in the old
United Church Manse on 27" Street in 1976. Community and service groups were generous and
the house was equipped with the amenities needed to house women and children fleeing
abuse.

In 1993 the Society purchased a lot and the community of Vernon raised over $750,000 to build
a new Transition House. The Transition House continues to be a safe place for women and
children fleeing abuse and also houses teen and parole bed programs.

The Society also owns Casimir Court, an apartment building, which has housed the Support to
Young Parents Program since the early 2000’s. This program continues to serve pregnant and
parenting young mothers with supportive programming in a residential setting.

Outside of the residential programs, the Society has several counselling and justice-related
programs. The Society holds contracts to provide Community-based Victims Services, Stopping
the Violence counselling, PEACE children’s counselling, Outreach Services for women and Legal
Service Society community outreach. These services are provided in Vernon, Armstrong and
Enderby and reach women and children throughout the North Okanagan.

In 2015, through a collaborative partnership with RCMP, Ministry of Children and Family
Development and local non-profits, the Society opened Oak Child and Youth Advocacy Centre
which responds to disclosures of child abuse and sexual assault.

Also in 2015, the Society added the Homelessness Prevention Program. This program works
with women who are at risk of violence and homelessness and the objective is to assist the
clients to access and maintain stable housing.
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In addition to our own programs we collaborate with other social services and justice partners
to develop and implement responses to domestic and sexual violence. We are co-founders and
leading partners in Vernon’s Sexual Assault Service and the Integrated Case Management Team
for highest risk domestic violence and have led the North Okanagan Violence Against Women
Committee for more than 25 years.

Archway Society for Domestic Peace continues to evolve as a full-service agency that provides
wrap around support to survivors of domestic and sexual abuse and empowers women and
children to lead lives with dignity and respect. We could not do this work without the close
partnerships that we have and the financial support of our community.

TRANSITIONING TO A FUTURE FREE FROM VIOLENCE
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Volunteer Program Standards

e The Volunteer Program is comprised of community members who bring a variety of skills,
experience and backgrounds to their work at Archway

e Volunteers may be individuals, a member of a group, or be involved in a Community Partnership
that provides service to clients of Archway

e Volunteers are matched with the most appropriate and meaningful activity and are to be

supported by qualified staff throughout their volunteer experience. Mutual enjoyment and
satisfaction in an activity is essential for both the volunteer and program participants

Engagement of Archway Volunteers

e All volunteers must be advised of and acknowledge the Archway Society Ethical Conduct and
Confidentiality Policy

e Volunteers are screened to determine suitability. This includes an application, interview,
reference checks and a federal criminal record check

e Atwo year discontinuance of access to Archway Society (formerly Vernon Women’s Transition
House Society) programs is required in order to volunteer

Statement of Roles and Responsibilities

e QOrientation and training is provided to ensure volunteers understand their role, our standard of
expectations and our policies relating to volunteers and clients

e Volunteers are recognized as having both an integral role and related responsibilities in
supporting programs at Archway

e Volunteers must respect the boundaries of their duties. Any concerns and comments are to be
directed to the Volunteer Program Coordinator

Volunteer and Staff Relations

e Volunteers and staff are considered partners in implementing the mission and programs of the
Archway Society, with each having a complementary role to play



e Volunteers are covered by the policies of Archway. Volunteers must be respectful of the
boundaries of their duties and fulfill their obligations as directed by the Volunteer Program
Coordinator and staff on shift at the time of their voluntary time slot

e The Volunteer Program Coordinator will encourage open communication between staff and
volunteers and will seek the input of staff regarding all new volunteer activities and programs

Volunteer and Resident Relations

e Volunteers shall not become involved in the personal affairs of residents and their families
including legal, financial or property matters

e Volunteers may not witness or sign and legal documents or forms on behalf of the residents or
their families

e Volunteers shall not lend money to or accept loans from residents, family members or anyone
associated with the resident. This includes compensation, rewards or gifts for their volunteer
service. Volunteers are required to inform the Volunteer Program Coordinator of any financial
proposals, rewards or gifts offered to them

e Volunteers must not engage in any faith practices as set out in Archway Society Faith Practices
Policy (copy provided)
Expectations of Volunteers
e Volunteers of Archway are held to the same standards and expectations as employee

e Volunteers are expected (if possible) to attend a once-a-year training orientation meeting or
equivalent meeting with the Volunteer Coordinator

e Very rarely will a dismissal of a volunteer be necessary (a breach of Ethical Conduct and
Confidentiality Policy is an example, but not limited to, a situation in which dismissal may be
required). The Volunteer Coordinator(with staff involved) will determine the necessity if
reconciliation is not possible and inform the volunteer immediately

e Volunteers are relied upon; please give ample notice if you are not able to make your scheduled
shift

e Volunteers will provide address and phone number changes as necessary

e Any questions regarding policies and procedures may be brought to the attention of the
Volunteer Program Coordinator
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ETHICAL CONDUCT AND CONFIDENTIALITY POLICY

Volunteer Program

-~

Communication, integrity and trust are three of the core values held by Archway Society. In
such, we expect all employees and volunteers to conduct themselves in a manner consistent
with the code of conduct outlined below and to avoid any behavior that is deemed offensive
or disruptive and to foster a well-organized, respectful and collaborative environment.

Specifically:

. Volunteers are expected to behave in a professional manner that promotes good
communication, co-operation, and a positive team environment. It is expected that
Volunteers will be helpful, courteous, and respectful and compassionate in their
dealings with Archway staff, clients, volunteers, community partners, the general public,
funding representatives, and other contacts within the course of their duties

. Confidentiality and privacy will be extended towards Archway staff, clients, community
partners, volunteers and applicants, and any sensitive situations arising within the
agency.

. Volunteers may have access to Confidential Information in connection with the
performance of their duties. Confidential Information must not be used or disclosed.

. Every employee and volunteer has the responsibility to protect personal and
confidential information. Volunteers must protect physical information (such as paper)
and electronic information (such as email, client, volunteer and Employee data) in
accordance with applicable laws and regulations.

. Volunteers are expected to take professional responsible steps to achieve a clear and
complete resolution of any conflict, in order to ensure the continuity of smooth,
professional service.

. Volunteers will avoid conflicts of interest and also the appearance or perception of a
conflict of interest. Which also includes having a time-lapse of at least 2 years from
being an Archway Society client.



7. Volunteers will act solely as representatives of Archway Society while Volunteering or
attending events on the Society’s behalf.

8. Itis every Volunteers’ responsibility to arrive and participate in volunteering tasks as
scheduled.

9. Volunteers will not acknowledge or approach a client when seen in public unless the
communication is initiated by the client.

10. Unless agreed to by Archway Society, volunteers with private practices or businesses
shall not obtain their clients from Archway Society.

Agreement

| have reviewed the principles outlined above and agree to the terms and conditions. |
understand that if | do not observe these guidelines the progressive discipline policy will be
applied.

Volunteer Name

Volunteer Signature

Date

Last Revised: Oct 2024
CK
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Volunteer Roles

FEvent Volunteer
A variety of volunteers are needed for special events such as our annual Black Dress Gala
fundraiser, golf tournament, hamper collection centre, outreach events and helping at
various events for supporting Archway Society. Involvement is based on the time and
skills the volunteer can offer.

Food Volunteer
As a service to the women and children residing at the Transition House the main
volunteer cook plans, cooks and cleans up after the meal they prepare. There is also a
role for assistant volunteer cook who assists the main cook without the planning
expectation. Baking is also an option. There are also other opportunities for food prep
throughout the year based staff requests. Cooks can volunteer their time bi-weekly or
monthly according to their personal schedules.

Service Provider Volunteer
Volunteers offer their expertise in a variety of areas to provide services to residents at no
cost, such as yoga, chiropractic, massage, hair and beauty services, acupuncture, art
therapy etc. All volunteers of this type must provide proof of certification in their field.
These volunteers offer their service based on what they feel fits their schedule.

Administrative Volunteer
Volunteers help in several programs throughout the society by providing basic reception
duties such as receiving people at the door and answering the phone. Volunteers carry
out general office duties and help staff as requested.

Child-minding Volunteer
In this role volunteers observe and monitor children's play activities, they read to
children, monitor playtime and support staff in all such childcare activities. This role is
casual and volunteers are called on as needed, availability is based on the volunteer’s
schedule.



Society Representative Volunteer
Society Representatives help by promoting and representing Archway Society at events
or in the community to solicit donations, bring awareness or inform visitors to the booth
about our programs. They are familiar with Archway programs and the needs of the
society.

General Volunteer
Volunteers are needed in the society in many ways throughout the year. The tasks are
forwarded to the general volunteers for completion and they accept the jobs based on
their skill and availability, from raking and sweeping to shredding papers and bicycle
repair, many skills to support staff, clients and the programs are needed.

January 2026 CK
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